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CONNECTING 
THE DOTS.

West Valley City Fire 
Department

Additional Resources Program
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EXPLORE

• How can we provide needed service 
without increased cost and time?

• Are needed resources already available?

• Who can we and who should we 
partner with?

• How do we build this into existing 
operations?

• How can we provide close loop 
communication to gain buy in?

2



11/21/24

2

SERVICES

• Meals on wheels

• Ombudsman

• Caregiver support

• Housing

• Medicare/Home Health Counseling

• Fall risk reduction

• Rides for wellness

• Mental health/ Isolation

3

ELECTRONIC PATIENT CARE 
REPORTING 
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https://www.imagetrendelite.com/Elite/Organizationwestvalley/Agencywestvalley/Dashboard
https://www.imagetrendelite.com/Elite/Organizationwestvalley/Agencywestvalley/Dashboard
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DAILY 
REPORT

• Automatic reporting

• Gate Keeper

• What resources are 
needed?

• Who should be 
contacted?
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REPORTING THE NEEDS

SLCO Adult and Aging Services Reporting portal
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https://app.smartsheet.com/b/form/836a89dcbda6441fa9f5966bb17f01c4
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LIVE DOCUMENT
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LIVE 
DOCUMENT

Case #

Status Pending, Refused Services, Already on Services, Unable to reach (left 2VM), Signed up for Services, On wait list, Provided resource 
support, Unable to meet need, Deceased.

SLCO Case Worker 

Active SLCO Client

Services Assigned

PT name

SLCO AAS Notes

WVCFD Followup notes

Date of Referal

Gender

DOB

Age

Reason for referal (refrence FD ePCR

Narrative about the situaion (refrence FD ePCR)

Contact Demographiocs
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• Adult protective services (APS)

• Child and family services (DCFS)

• Mental Health (WVCPD CIT)

• Non-emergent visit

• Prescription home delivery (JVW)
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BUY IN

Email sent back to the reporting crew
• What was reported and to who

• Status of services
• Ongoing updates

Encourage continual reporting
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SIMPLE SUMMARY
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